
REDARC is proud to introduce a new 
range of Pure Sine Wave Inverters.

The range includes six power ratings - 
350, 700, 1000, 1500, 2000 and 3000 
watts - each available in 12 and 24 volt 
models, ensuring that all power needs on 
the road are taken care of. 

These inverters make it possible to plug 
in anywhere in Australia and get the 
type of 240 volt power you get at home. 
Sensitive electrical devices will run 
smoother, last longer and produce less 
heat and noise. 

With our inverters anyone can take all 
the comforts of home whilst they travel, 
powering all their electrical devices from 
vehicle batteries and produce a quality 
Pure Sine Wave power source without 
fear of damaging sensitive electrical 
appliances. 

Not only is the range now slimmer and 
lighter, the new inverters also have a 
wider input voltage for both 12 and 24 
volt models. 

New REDARC branded  
Pure Sine Wave inverters

And, with a wide operating temperature 
range, they will work under Australia’s 
harshest conditions. 

All inverters in the range feature multiple 
levels of protection, including overload, 
short circuit and over-temperature and 
load controlled cooling fan, which is 
engaged when power consumption 
reaches a certain level. 

In addition, REDARC offers an optional 
remote on/off switch (sold separately) 
that allows control of the inverter from 
up to eight metres away. It is designed 
so that the inverter can be installed 
out of sight and allows the control of 
the inverter from a more convenient 
location such as the inside of a caravan 
or campervan. It is suitable for all 
inverters in the range. 

REDARC Pure Sine Wave Inverters 
are priced from $425 (RRP) and have a 
two year warranty. 

To find out more go to  
redarc.com.au/inverters
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Available in 12 and 24 volt 
models in six power ratings:
• 350 watt
• 700 watt
• 1000 watt
• 1500 watt
• 2000 watt
• 3000 watt
Meets international standards 
EN60950-1 and UL458
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Partnerships in business

Victorian ambulance consultation project
REDARC has joined forces with 
Ambulance Victoria in an independent 
consultation project to assess current 
ambulance electrical systems and their 
integration into the Mercedes Benz 
Sprinter. 

We frequently engage in independent 
and collaborative consultation projects 
and enjoy many successful partnerships 
in the industry, especially with Original 
Equipment Manufacturers (OEMs).

REDARC invests in training  
and development
In February, the team responsible for 
making sure our customer orders are 
shipped out on time participated in 
certified forklift training with trainer Michael 
Williams from Hills Hire. 

We train our employees using a 
combination of internal, on-the-job training 
as well as external training courses. 
We believe that investing in our staff is 
critical for the growth of the business and 
employees’ personal development. 

REDARC’s Store Supervisor, Paul Monks, 
said, “For most of our team this was 
a refresher course, as most of them 
are already licenced, however staff are 
regularly re-trained to keep all workers 
safe and knowledgeable in using heavy 
equipment and machinery appropriately”.

As an advanced manufacturer, REDARC 
needs a highly skilled and empowered 
workforce. Managing Director Anthony 
Kittel said, “We have an unrelenting 
passion for learning and building a 
team-based culture. REDARC regularly 
develops their staff to create a highly 
skilled workforce and without embracing 
new training methods, the quality of our 
products and services wouldn’t be at the 
level that it is.”

REDARC will be attending the 
International Truck, Trailer and Equipment 
Show in Melbourne from the 5th - 8th May 
at the Melbourne Showgrounds, in the 
Grand Pavilion stand 18. 

This event showcases the latest in heavy 
vehicles, technology, engineering and 
innovation. This year will also include the 
Roads and Civil Works Expo, and Waste 
Management in Action, with organisers 
focused on attracting in excess of 500+ 
exhibitors, and attracting more than 
40,000 visitors – no other truck industry 
show comes close in size or scope!

REDARC will have key experts on hand 
to answer any questions relating to 
CAN modules and control systems, 
power management, safety and voltage 
conversion.

Business Develop Manager - OEM, Stuart 
Peddle said, “These shows are a great 
opportunity to reach out to our customer 
base and gain a better understanding of 
their needs and see what the latest product 
innovation opportunities are for REDARC.”

We have spent over 20 years working with 
trucking original equipment manufacturers 
including Kenworth, Volvo, Iveco, DAF, 
Scania, Mercedes, MAN and UD. 

For further information regarding our 
industry relationships please contact 
us at power@redarc.com.au or call 
08 8322 4848.

REDARC exhibiting at the Melbourne 
Truck Show

Road testing 
REDARC products
REDARC have recently teamed up with 
Grant Hanan and Linda Bloffwitch from My 
Aussie Travel Guide (MATG) who will be 
setting off on their next Aussie adventure 
to Fowlers Bay, Uluru and Cape York later 
this year. 

Their Ultimate Camper will be decked 
out with all things REDARC including the 
Manager30 (with lithium profile), solar 
blankets and a 1000 watt model Pure Sine 
Wave Inverter from our new range.

MATG started in 2010 when Grant 
and Linda took 18 months off to travel 
Australia. Recording their trip as they 
went, their travel blog exploded and their 
desire to deliver a unique travel guide to 
the market gave birth to MATG. 

MATG is designed to take the hassle out 
of travel planning and provides audio 
travel guides to landmarks, points of 
interest, historical sites and other useful 
information about some of Australia’s 
greatest locations. So far they have 
completed a complete guide to the 
Kimberley’s Gibb River Road. 

We are excited to support Grant and 
Linda and we look forward to hearing how 
our products fair while they travel to some 
of Australia’s remote locations. 

Visit myaussietravelguide.com.au  
for more information.
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Tow-Pro Elite customer feedback
Our Area Sales Managers report that 
feedback for the Tow-Pro Elite has been 
overwhelmingly positive amongst trades 
and local auto electricians thanks to the 
Active Calibration feature. 

Here are a few statements of what our 
customers had to say about the Tow-Pro 
Elite.

“Who would have thought REDARC could 
improve the innovative Tow-Pro electric 
brake controller? Well REDARC have taken 
the Tow-Pro one step further!! The all new 
REDARC Tow-Pro Elite is easy to install, 
like the previous Tow-Pro, but has ACTIVE 

CALIBRATION!!! As an Auto Electrician 
business, this allows us to calibrate the 
electric brake controller before the client 
picks their vehicle up. It gives us great 
confidence knowing the REDARC Tow-
Pro Elite is already calibrated, and is easy 
to operate for all our clients. Well done 
REDARC on another great innovative and 
Australian made product.”
Fletcher,  
Maroondah Auto Electrics

“I have been installing Electric Brakes for 
10 years now, and I can honestly say that 
the Tow-Pro Elite is all I fit now. It’s easy 
to calibrate, easy to fit and it has sped 

up install times – I can do an install within 
an hour and a half. I also love that it’s 
universal for every vehicle and is airbag 
compliant.” 
Brett,  
True Blue Alarm Mandurah

“Fantastic, Active calibration is easy 
compared to the previous model. I have 
not had any negative feedback with the 
Tow-Pro Elite. The Active Calibration is 
really user friendly”.
Shane,  
Myrtleford Tyre and Battery Service

Tow-Pro Elite now with Active 
Calibration. Once installed 
you’re ready to roll. 
Launched in October 2015 at the Adelaide 
4WD and Adventure Show, REDARC’s 
next generation electric brake controller 
-Tow-Pro Elite - has been a huge success 
and sets a new benchmark in the market.

In 2015, the original Tow-Pro was 
awarded an Excellence in Manufacturing, 
Gold Award by the Australian Automotive 
Aftermarket Association and an Excellence 
in Innovation Award by the Technology 
Industry Association.

Since then the Tow-Pro Elite has built 
on this success and has been designed 
to suit most common trailer brake 
applications and incorporates a number 
of new features that will result in smoother 
braking for motorists towing heavy trailers. 
But perhaps its biggest selling point is that 
it is now easier to calibrate, now coming 
with Active Calibration.

The Active Calibration feature allows the 
Tow-Pro Elite to constantly monitor the 
direction of travel, removing the need for 
an initial calibration process. It will even 
calibrate itself without a trailer being 
hitched.

Like its predecessor, Tow-Pro Elite offers 
Automatic or User-controlled trailer 
braking modes allowing the user to 
choose a braking style to suit the road or 
terrain conditions, vehicle type or driver 
preference.

The main unit can be easily mounted in 
any location inside the vehicle. The 3-axis 
accelerometer allows the unit to measure 
acceleration in any direction so the main 
unit can be installed in any orientation. 
Tow-Pro Elite is still the only electric brake 
controller in the market to offer two types 
of braking.

Braking news! Tow-Pro Elite Active  
Calibration demo video

South Australia Area Sales Manager, 
Steve Moore recently filmed a segment on 
Tow-Pro Elite’s Active Calibration. 

This calibration occurs with the Tow-Pro 
Elite mounted in any orientation. When the 
Tow-Pro Elite is first installed it will begin 
learning its mounting orientation through 
Active Calibration as soon as the vehicle is 
driven, with or without a trailer attached.

At this point Automatic mode is selected 
but not yet fully operational. The unit will 
function as if in User-Controlled mode, this 
is indicated by the LED glowing green with 
blue flashes. 

As it becomes more confident of its 
direction of travel the length of the blue 
flash will increase to the point that the 
LED is solid blue. This indicates it is now 
operating completely in Automatic mode.

Once installed and fully calibrated, 
Automatic or User-controlled mode can 
be selected to suit the driving conditions 
or trailer load.

For a full demonstration on how Tow-
Pro Elite’s Active Calibration works 
visit redarc.com.au or youtube.com/
redarcelectronics

Product update

Visit us at redarc.com.au | Email power@redarc.com.au | Phone 08 8322 4848



At REDARC we uphold our reputation by 
constantly developing new products and 
improving our existing ones.

REDARC’s range of BCDC In-vehicle 
Battery Chargers ensure optimum 
performance of electrical equipment such 
as fridges, lights, cameras -and even 
CPAP machines - when powered from a 
dual battery setup. 

BCDC In-Vehicle 
Battery chargers 
have been proven 
to charge any 
commonly-used 
auxiliary automotive 
battery to a 100% 
charge. They 
provide a unique 
multi-stage 
charging algorithm 
whilst on the move. 

Our range

With a number 
of current output 
options to choose 
from, the 12 volt 
25 amp, 12 volt 
40 amp and 24 volt 
20 amp models all 
feature a fully-
integrated MPPT 
solar regulator, 
ensuring the 
maximum amount 
of power available 
from solar panels 
is used to charge 
auxiliary batteries. 
All models feature 
a wide 9 to 32 
volt input range, 
allowing an auxiliary 
battery to be 
charged from 12 
or 24 volt vehicle 
electrical systems.

REDARC also 
have Lithium 
Iron Phosphate 
In-vehicle Battery Chargers, designed 
specifically for LiFePO4 batteries. These 
chargers have a unique two-stage DC-DC 
charging profile, are suitable for 12 and 
24 volt electrical systems and also feature 
an MPPT solar regulator. 

They won’t let you down

Designed, built and tested in Australia 
for our unique conditions, the BCDC and 
LFP In-vehicle Battery Chargers are fully 
sealed - water, dust and vibration are no 
match for our chargers. 

They can handle the roughest tracks in 
outback Australia and even deep water 
crossings like at Cape York. Featuring 
fan-free cooling, there is no noise or parts 
to wear out, eliminating the risk of dust 
getting into the unit.

Fixed connection cables that come 
with all BCDC models are rated above 

minimum current capacities, ensuring 
the best available 
performance.

They work in the 
extreme heat of 
the Simpson 
Desert - 
operating up to 
80°C. This higher operating 
temperature, along with 
their compact size, allows for 
flexible installation options, anywhere 

from the engine bay to inside a van or 
camper trailer. 

100% battery charge – guaranteed!

With award winning technology, the 
BCDC and LFP algorithm has been 
independently verified and tested to 
ensure battery life is maximised, charging 

the battery to a 
guaranteed 100%. 
Other chargers on 
the market, whilst 
claiming to be 
comparable, fail to 
deliver the charging 
regime they promise. 

There is a risk of 
overcharging or 
undercharging a 
battery and they 
could fail when they 
are needed the most. 

Undercharging a 
battery means not 
getting enough out 
of the battery and 
overcharging the 
battery will shorten 
the battery life - or 
could even cause 
damage to the battery 
through excessive 
heat and gassing!

If you’re heading out 
into the bush and 
want to get there and 
back again safely – 
only REDARC is the 
brand you can trust. 

REDARC products 
have a two year 
warranty. In addition 
they have Australia-
wide backup and our 
after-sales service 
team will answer any 
questions you may 
have. 

To find out more 
about a REDARC  
BCDC or LFP In-vehicle Battery Charger 
visit redarc.com.au/BCDC, send an email 

to power@redarc.com.au or 
call our friendly sales 

support team  
on 08 8322 4848.

Product info

Not all DC to DC chargers are equal

“We have just completed a three and  
a half month trip of Northern and Central 

Australia, clocking up over 8,500km  
off-road out of the 15,500km trip. 

On one section of track from Adels Grove 
to Kingfisher Camp in the Gulf Country the 
mount for the BCDC1240 broke (nothing to 
do with the unit), which left the unit only 

attached by its wires!

 I didn’t discover this until the end of the 
day, once we had arrived at Hells Gate 

Roadhouse. It was a trip through one of the 
roughest tracks around, full of bulldust.  
We were warned not to drive the track,  

due to how bad it was. 

The BCDC had been smashed around under 
the bonnet for the whole day but all I had to 
do to it was remount it to the firewall. It had 
not missed a beat! I have to hand it to the 

team at REDARC… you make great products 
(and I have several of them).”

Damian Glipin, REDARC customer



New website
Excitement is mounting over 
the new REDARC website. In 
December we previewed the 
new design layout options 
based on best practice and 
current trends - and we are 
liking what we are seeing. 

Firstly, we’ve made tweaks 
so information is easier to 
navigate to. 

We also have customised 
user information so, 

whether you are 

an end-user, a trade customer or an 
auto-electrician, your experience with our 
website will be more personalised. 

If you are a REDARC forum member you 
may be asked to update your password 
to access the forum section after the 
changeover has occurred.

We haven’t forgotten about our German 
and French markets either. They will 
be able to view the site in their native 
languages as we start to do more 
business overseas. 

There’s heaps more, but we don’t want to 
give it all away - keep your eyes peeled for 
the launch of our new site next month. 

Business update

REDARC presents 
at the CIVD 
Conference
You may recall from our last newsletter, 
that REDARC was accepted as a supplier 
member in the CIVD, Europe’s largest 
caravanning industry association. In 
January, the CIVD asked REDARC to 
present at the CMT Fair in Stuttgart, 
Germany. The CMT Fair is the world’s 
largest public trade fair for tourism and 
leisure vehicles. 

David Murfett, REDARC’s Engineering 
Manager, travelled to the event to present 
who we are and what we can offer to 
the European industry. There were over 
a hundred attendees including many of 
Europe’s leading caravan and campervan 
OEMs.

David outlined to the attendees how 
caravaners can go ‘off grid’, the benefits 
of having a good in-vehicle battery 
charger, the future of lithium, our expertise 
in CAN and LIN Bus communication and 
the impact of smart alternators. 

In the coming months REDARC will be 
following up with all OEMs that were 
present to remind them of the key points 
of the presentation. 

These are exciting times for REDARC 
as we look to position ourselves and 
‘charge’ into 
the European 
market. 

CaravaningCIV D Industrie Verband e.V.
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Staff updates

Mark Bruce joins 
Hummingbird...
Many of you may remember Mark 
Bruce as REDARC’s National Customer 
Development Manager. Mark left 
REDARC to join ARB 4x4 Accessories 
as the State Sales Manager (WA).

REDARC and Hummingbird Electronics 
are pleased to announce Mark’s return in 
a newly-created role as Hummingbird’s 
National Sales & Marketing Manager.

Mark is a qualified auto electrician and 
joins Hummingbird with a wealth of 
experience in servicing the needs of key 
national distributors, auto electricians, 
original equipment manufacturers and 
corporations within the mining sector. 

Mark will be 
responsible 
for 
developing 
Hummingbird 

sales nationally, 
growing brand 
awareness and 
the product 
portfolio, as 
well as building 
on existing 
customer 
relationships.

Norman Ballard, 
Business 
Innovater and 
Founder of Hummingbird Electronics, 
said, “Mark brings a passion for 
customer relationships. His energy 
and enthusiasm for the automotive 
electrical industry will ensure we offer 
our customers an enhanced experience 
through developing relationships and 
building product usage.”

For more information contact  
Mark Bruce on 0457 197 257, email  
mbruce@hmbe.com.au or contact 
Norman Ballard on 1300 155 541  
or visit hmbe.com.au

...and Pia Goetjens 
joins REDARC
REDARC would like you to welcome 
a new voice to the role of Customer 
Service Technician - that of Pia Goetjens. 

Pia started with REDARC January 18. 

She comes to us with dual trades of 
auto electrical and mechanical and over 
12 years’ experience working in the 
Mining, Highway Trucks and Automotive 
industries. 

Ben Marsh, National Sales and 
Marketing Manager, said, “We welcome 
Pia to the team who is well positioned 
to delight our customers with her 
expertise and technical knowledge. In 
the short time 
she has been 
with us, Pia has 
quickly picked 
up the technical 
know-how of our 
products. She 
has become a 
great asset to 
the team.

Hummingbird
Electronics

Electronic
solutions
for all vehicles



REDARC congratulates Rebecca Young 
and Richard Bates as the dual recipients 
of the Dr Paul Collier scholarship for 2016. 
Valued at $5,750 each this scholarship will 
allow Rebecca and Richard to undertake 
a 10-month Governors Leadership 
Foundation Program (GLF) through the 
Leaders Institute of South Australia. 

The program is designed to broaden, 
enhance and accelerate leadership 
capability and provide high-end 
development for key people in 
organisations throughout South Australia. 

Rebecca Young has gained a wealth 
of experience in marketing, media 
and communications within the State 
Government and other organisations 
including Starcom, Them Advertising 
and KWP! In 2014 she completed her 
MBA with UniSA and now also mentors 
prospective Marketing students at the 
university and has provided internship 
opportunities since 2012 in her current 
role as General Manager, Corporate and 
Community Relations with the Can:Do 
Group.

Richard Bates has been in the Health 
and Disability sector for over a decade 
including The Royal Adelaide Hospital, 
Ceduna District Health Services, the Lyell 

McEwin Hospital and more recently in 
his current role, Manager for Minda Inc. 
Richard is a passionate member in the 
community, supporting the development 
of healthy young Australians in a number 
of clubs including Henley Football Club 
and Grange Surf Lifesaving Club.

This scholarship was named in 
honour of Paul Collier who was the 
founder of Dignity for Disability (D4D) a 
South Australian human rights based 
organisation that aims to ensure 
representation in Parliament for people 
with disabilities. 

The scholarship funded by REDARC, 
supports participation in the GLF for a 
leader with a disability or a leader in an 
organisation that provides support for 
those with a disability. This is REDARC’s 
third year in sponsoring this scholarship.

Tiffany Down Under 

For Tiffany Cromwell, her focus for 2016 will 
be to make selection for the Rio Olympic 
Games. Perpetration is fierce and she’d 
already competing in several races as part of 
her training. 

Tiffany kicked off the 2016 season winning 
bronze in the Australian National Time Trail 
Championships. 

“As I reflect on the race now, to finish behind 
Katrin Garfoot and Shara Gillow was a job 
well done. I started my pre-season training 
on the 1st November after a five week break 
from the bike and also tweaked my usual 
build up to the nationals and it is paying off”, 
she said. 

Not long after, Tiffany entered the Australian 
National Championships, finishing in 
eighth place, which was won by rider 
Amanda Spratt. 

“I am happy personally with my own 
performance. The nationals are always a 
challenge and again it became a bit of a 
Mexican standoff. No one wanted to show 
their cards too early and the race was 
dominated by the tactics of Orica-AIS, which 
is no surprise”, she remarked.

Racing in the Santos Women’s Tour for the 
Tour Down Under, Tiffany had a strong, 
consistent race in the colours of the SA 
Institute of Sport Team. 

“The Santos Tour Down Under was 
actually the first race I ever saw and had an 
incredible impact on me”, Tiffany said. 

“I grew up riding these roads and have spent 
many, many hours training on them. It has 
been good to refresh my memory of all the 
roads and I’ve also noticed my fitness has 
come up too.”

Two fifth and two sixth place finishes on the 
stages left Tiffany with a fifth place finish in 
the overall classification, which was won by 
Orica-AIS rider Katrin Garfoot.

Tiffany now looks ahead to a busy program 
for the first half of the year, before selection 
takes place in June for the Olympic Games 
Road Race in August.

REDARC wish Tiffany all the best as she 
prepares for Olympic Selection.

Community support

Getting uni students 
off to a good start
Over the last six months REDARC has 
provided work experience opportunities to 
over twelve university students in various 
field of study. At REDARC, we value 
and encourage the burgeoning talents 
and skills of the youth as they become 
pioneers in the workforce. By investing in 
our people and creating a highly skilled 
workforce we become the innovators and 
leaders in what we do. 

In January we said goodbye to four 
Brazilian engineering students from UniSA 
who helped many projects get off the 
ground (pictured below). 

All students were either third year or 
final year students and have taken this 
placement opportunity as part of their 
study. 

At REDARC we are always on the lookout 
for fresh talent and welcome any students 
who have the desire to learn and advance 
their skills.

Governor’s Leadership Program

23 Brodie Road (North)  
Lonsdale, South Australia  
Australia 5160

International 
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